Lubricar Inc. Protocol


	Title
	103. Purchasing tools for the Service Center

	Objective
	To replace missing tools or acquire new tools in the most cost-effective manner.

	Responsibility
	Service Center Manager

	Steps
	1. Any tools that are missing from the service center or new tools that are required to perform B & S jobs need to be ordered from Rick Brittain.
2. To order a tool, find the tool needed on a website of your choice and forward that information to Rick Brittain.
3. Tools will be ordered and will be delivered to your service center.
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