Lubricar Inc. Protocol


	Title
	31.  Personal Grooming Requirements

	Objective
	Maintain the highest standards of personable hygiene 

	Responsibility
	Manager in charge, Either the SM or the ASM who is currently responsible for the operations of the shop, DMs, VPs and HR

	Steps
	1. Personal Hygiene Standards:

As representatives of Lubricar Inc., all employees are required to uphold the highest standards of personal hygiene.

2. Hygiene Practices:

This includes maintaining regular bathing habits and the use of deodorant to ensure a clean and pleasant working environment.

3. Facial Hair Guidelines:

While a clean-shaven appearance is recommended, employees are allowed to have facial hair. However, facial hair must be kept at a safe length that does not pose a safety hazard when working around moving machinery.

4. Hair Length and Presentation:

Hair length should not extend beyond the collar. If an employee's hair overlaps the collar, it must be securely pulled up and fastened above the collar.

5. Jewelry Guidelines:

Employees may wear jewelry, provided that it does not interfere with safety or job performance.
6. Accommodations for Religious Beliefs:

Employees with religious beliefs that conflict with Lubricar Inc.'s grooming policy may request accommodations through the HR department. Accommodation requests must include verifiable documentation of the religious belief.

7. Company-Authorized Uniform:

All employees will be provided with the company's authorized uniform, and it is mandatory to wear it while on the clock.

8. Proper Uniform Components:

A proper uniform consists of the following items:

Clean and pressed Cintas-issued shirt and pants.

Black oil-resistant and slip-resistant shoes.

Shirt must be consistently tucked in during working hours.

A black, buckle-less belt.

Clear safety glasses (no tint or mirrors unless medically required with proper documentation).

Optional hat or beanie with the Jiffy Lube logo. Plain caps and beanies are not permitted.

In cold weather, a Cintas-issued Jiffy Lube jacket may be worn.

No visible lanyards hanging from pockets.

No keys should be clipped to belt loops.
9. Undershirt Standards:

Undershirts of a neutral color with no visible stencils or lettering are allowed as part of the uniform.

Note: Adhering to these grooming and uniform standards not only contributes to a professional appearance but also promotes safety in the workplace, ensuring the well-being of all employees and customers. Any requests for accommodations based on religious beliefs will be reviewed and addressed appropriately through HR.                   
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