Lubricar Inc. Protocol


	Title
	48. How to sell a gift certificate 

	Objective
	Selling Gift Cards

	Responsibility
	Manager in charge, Either the SM or the ASM who is currently responsible for the operations of the shop

	Steps
	1. First the CSA must talk about it.

2. Build customer information into GROW

3. How do I sell and activate a Jiffy Lube Gift Card?

            Jiffy Lube Gift Cards must be activated at the time of

            Purchase. First enter Gift Card item # (GCDPW).

            Enter the amount the customer wants the card for.

4. Receive Payment

You receive the payment the same way that you would for

any other service.

5. Activate Card

Take and slid the Gift Card through the Credit Card when prompted 

and the card is activated at that time.

6. Are there minimum and maximum values that

           the customer can choose for their card?

            Yes. The customer can choose any amount between

            $5 & $300.
7. Reload

           Jiffy Lube Gift Cards cannot be reloaded at this

           time. Instead, a new card must be purchased.

      7.  Refer to the Gift Card Quick Reference Guide
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