Brake Fluid Exchange
The 5 W’s
1.  What is the product or service?
	This is the replacement of the brake fluid from the brake reservoir all the brake lines and the calipers.
 
2. What does the product or service do?
This service removes all the copper that comes from the brake lines which is corrosive to the internal moving parts. It also removes any water and restores proper hydraulic pressure to the braking system
                                                                                                                                                                                                                                                                     
3.  What is the Jiffy Lube service and the benefits of the service?
 As part of our replacement service we will replace all the brake fluid with new correct brake fluid throughout the system				

4.  What is the Jiffy Lube service and the benefits of the service?
               Our service includes:
· Inspect the brake fluid
· Removes corrosion and particles
· Restores Hydraulic Pressure
· Removes Moisture
· Keeps ABS system operating correctly
· Improves vehicles braking pressure
· Removes and replaces the old brake Fluid

5. Would you like us to perform that service today?
[bookmark: _GoBack] 	 We can perform the service today, the price is only $89.99 and it would take an additional 30 min.  Would you like us to perform the service today?      
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