Lubricar Inc. Protocol


	Title
	55. Steps to deal with a government agency OSHA

	Objective
	Surviving an inspection by a government agency and specifically OSHA.  An OSHA inspection walkaround often determines what charges you’ll face, how long the investigation will last, and how much you’ll pay. Here are the steps to keep things under control. 

	Responsibility
	District Manager, Store Manager, Assistant Manager

	Steps
	1. Ensure your Safety Meeting Agendas, OSHA 300 Log, MSDS list and Chemical Inventory Lists are available and current.

2. Make the inspector comfortable while you contact your DM.

3. The company has the right to designate the representative to accompany the inspector.  (This will most likely be the DM)

4. Take notes, and if the inspector takes pictures or makes measurements, take your own pictures and measurements to verify, or challenge, the results.

5. OSHA has the right to talk to employees during an inspection, however, not to disrupt your business, Employees may refuse to talk to them, or to be recorded or photographed. But if they agree to talk, they can have someone with them. You can ask what they told OSHA, but they don’t have to tell you. In any case, you should ask if there are any hazards on the job you should know about.

6. Be sure to be totally honest in the information you do give, and remind your employees to do the same.
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