Lubricar Inc. Protocol


	Title
	62. Handling repairs that require the maintenance department

	Objective
	To determine when it is necessary to call the maintenance department to fix something in your store.  To know when it is necessary to call the VP of Operations and Building Maintenance for approval.

	Responsibility
	Manager on duty.

	Steps
	1. Call your District Manager.  Together you can determine if you are able to fix the item yourself or if the maintenance department should be called.

2. If the maintenance department needs to be contacted, call Rick Brittain at 505-238-1512 and he will assess the need for our maintenance department or an outside vendor.
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