Lubricar Inc. Protocol


	Title
	63. Steps to Handle an Air Compressor Failure

	Objective
	To enable the store to continue operating when the air compressor fails and steps to fix or replace the compressor.

	Responsibility
	Manager on Duty

	Steps
	1. Determine the nature of the failure (Mechanical, electric, component, etc.)

2. If the compressor is not immediately repairable, cease the use of equipment that uses large quantities of air. (pneumatic impact guns, evacuation equipment, tire inflation) This will allow you to continue pumping oil.

3. Inform customers that we will still be checking but will not be inflating tires.

4. Contact your DM, he can arrange to have the auxiliary compressor brought to your store if you do not have one.
5. Should the air run out before the auxiliary compressor arrives, continue to do business with either bottled oil or hand-pumping the bulk oil.

6. Call Rick Brittain at 505-238-1512 so he can help you determine the best course of action for repairing the air compressor.
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