Lubricar Inc. Protocol


	Title
	68. How to obtain a rental car for a customer

	Objective
	 To obtain a rental car for a customer as quickly and efficiently as possible, to

Minimize inconvenience of the customer.


	Responsibility
	Store Manager, or Manager on duty w/ approval of District Manager

	Steps
	1. Contact the District Manager before acquiring a rental car. The District Manager will advise you on what rental car agency to use (for best rates.)
2. Communicate with the customer of the process of obtaining a rental car.
3. Customer must be over 21 years of age.

4. Customer must secure the rental car with a credit card. $50.00 Deposit
5. If possible, try to confirm on a pickup time and a return time. Involve DM if needed.
6. Do not allow customer to purchase additional insurance if they do it will be at their personal expense. Additional items will not be charged on the Enterprise account.
7. Enterprise Rental Car Account VE0161

8. Compact Car Only without DM approval
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