Brake Service
The 5 W’s
     1.What is the product or service?
	The brake service is replacement of brake pads and also machining the rotors when needed or sometimes replacing the rotors if they cannot be machined, it may also be the replacement of brake shoes and drums. 
 
2.What does the product or service do?
A qualified brake technician will perform a complimentary inspection on your vehicles brake system and prepare a written evaluation. Jiffy Lube Brake Service replaces your brake pads with OEM or better quality brake pads, hardware and machines your rotors with the Pro-cut rotor matching system as well as cleaning, lubing and adjusting all necessary parts.
       3.  What are the vehicle manufacturer recommendations?
   Brake service recommendations are made based on your vehicles manufacture’s specifications and the condition of the brake components. 
 
 4.  What is the Jiffy Lube service and the benefits of the service?
                 Our service includes:
· Inspect the brake system and prepare a written evaluation and estimate as necessary
· Communicate recommendations to the customer based on the vehicle manufactures specifications and existing condition of system components.
· If brakes are needed we will replace the pads/shoes with quality parts meeting OEM specifications.
· We will machine and or replace rotors and drums based on vehicle manufacture specifications and actual measurements.
· Piece of mind and safety.
· Reduces the chance of costly problems that can occur without a regular inspection of the brake system. 

      
5. Would you like us to perform that service today?
 The service only costs $199.99 and will take an additional 45 minutes. Would you like us to perform that service for you today?

