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Date:


___________________________________

Trainee:

___________________________________

Trainer:

___________________________________
Service Center: ​​​​​​​​​​​​​​​​​​
___________________________________
Windshield Chip Repair Service

	Prepare for Service
	Action / Behavior
	Rating

	· Wear proper uniform to include the recommended Personal Protective Equipment PPE
	· Safety Glasses
· Nitrile Gloves
	1   2   P

	· Use Repair Guide to determine reparability
	· Place repair guide over damage to determine if repair can be successfully made
	1   2   P


	Primary Duty and Task
	Action / Behavior
	Rating

	1. Prepare the Glass
	
	

	· Clean the glass

	· Apply glass cleaner directly to the towel

· Clean around the damage

· Avoid getting moisture in the damage
	1   2   P

	· Place the mirror
	· Install the mirror on the inside of the windshield to provide a better view of the damage
	1   2   P


	· Inspect damage with magnification
	· Inspect damage with magnification to locate hard to see legs and moisture trapped in break
	1   2   P

	· Inspection with probe 
	· Use glass probe to inspect damage

· Look for sensitive legs

· Look for moisture
	1   2   P

	· Cleaning the pit

	· Use glass probe to clean the pit

· Remove loose or broken glass

· Clean out road debris
	1   2   P


	2.  Prepare the Equipment
	
	

	· Lube lower seal


	· Use one drop of resin

· Moisten the whole seal
	1   2   P

	· Lube upper seal


	· Place small amount of seal lube on finger

· Completely cover seal
	1   2   P

	· Prepare injector assembly


	· Loosen guide screw

· Align threading with guide screw

· Tighten guide screw fully
	1   2   P

	· Prepare injector assembly for resin


	· Turn piston back 1-1/2 to 2 turns
	1   2   P

	· Load resin in injector assembly


	· Insert injector in stand

· Install 5 drops of resin in injector
	1   2   P

	· Placing white seal on tip of injector


	· Inspect seal for cracks

· Place seal in end of injector

· Press firmly so seal fits snuggly
	1   2   P

	· Adjust resin level in injector

	· Turn piston down slightly
· Push resin to the surface of the white seal
	1   2   P

	· Install UV blocker on windshield


	· Install UV blocker to block ultra violet light from repair area which prevents premature curing of resin
	1   2   P


	· Mounting the injector on the windshield


	· Turn leveling screws so they just touch the glass

· Create a slight downward pressure for the injector
	1   2   P

	· Creating a seal


	· Loosen the stand lock bolt and align the injector if needed

· Turn piston until seal just touches glass, then ½ turn
	1   2   P


	3.  Executing the repair
	
	

	· Create a vacuum


	· Hold injector body

· Turn piston back until it stops

· Hold on vacuum for two minutes
	1   2   P

	· Injecting Resin


	· Hold injector body

· Turn piston down slowly

· Watch in the mirror for the seal to expand slightly
	1   2   P


	· Flexing


	· Start flexing near the white seal

· Use firm steady pressure

· Hold for 5–10 seconds
	1   2   P

	· Inspecting the repair

	· Look in the mirror
· Flex around the perimeter of the damage
· Look for air bubbles and unfilled legs
	1   2   P

	· Secondary Cycles


	· Repeat vacuum and pressure as needed

· Flex around the perimeter of the damage
	1   2   P

	· Curing


	· Attach curing light suction cups to glass

· Angle light towards damage

· Let cure for one minute per side
	1   2   P

	· Final Cure


	· Remove the injector
· Place curing lamp directly over the impact point
· Leave on for one minute
	1   2   P

	· Remove the mirror
	· Remove the mirror while curing

· Clean any smudge the mirror may have left
	1   2   P

	· Prepping for pit fill
	· Hold razor at 45 degree angle

· Remove any resin that has cured
	1   2   P

	· Filling the pit
	· Place a drop of pit filler just above the impact point

· Let the resin run into the pit
	1   2   P

	· Placing the film strip
	· Roll the film strip upward

· Try not to trap any air bubbles

· Do not press the film tab down
	1   2   P

	· Curing the pit filler
	· Place the curing lamp over the film tab

· Cure for one minute
	1   2   P

	· Scraping the pit
	· Peel off the film strip

· Hold the razor blade at a 90 degree angle

· Run the razor blade back and forth over the cured resin
· Create a flat smooth surface
	1   2   P

	· Polishing the pit
	· Place a pea sized drop of polish on the cork

· Press firmly

· Polish for 5-10 seconds
	1   2   P


	· Finishing
	· Clean windshield inside and out

· Gather all repair tools
	1   2   P


	4.  Clean the Equipment
	
	

	· Cleaning the injector assembly
	· Remove piston from injector

· Remove all seals from injector

· Clean body with alcohol inside and out

· Clean piston assembly with alcohol

· Clean all seals with alcohol

· Dry completely

· Store in an unsealed zip top bag to allow seals to breathe
	1   2   P
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