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CODE OF CONDUCT
CERTIFIED LOWER BAY TECHNICIAN (LBT)

As a Certified Lower Bay Technician, I unconditionally agree to the following:

1. Honesty:  I will maintain 100% honesty with customers, my fellow employees and supervisors.

2. Focus:  I will always place quality first.

3. Respect:  I will respect my supervisors and fellow employees.

4. Responsibility:  I will take full responsibility for my own work.

5. Integrity:  I will complete all my assigned tasks in accordance with JTSS. I will never try to cover up or hide a problem.  I will also comply with all applicable State and Federal laws. 
6. Company Representative:  I understand that I am a representative of the company in the customers’ eyes and as such will always represent the company well.

7. Critical Procedures:  Among others, I agree to follow these procedures:

a. JTSS:  I will follow all JTSS procedures and calls.
b. Under Vehicle Inspection:  I will inspect every vehicle searching for leaks and unusual conditions.
c. Drain Oil and Remove Old Filter:  I will drain the oil and remove the filter from every signature service that I perform.  If the drain plug needs to be replaced, I will notify the TL at this time.  I will wipe down every mounting plate and check each spindle to ensure that it is tight.
d. Install Oil Drain Plug and New Oil Filter:  I will install the oil drain plug with a new gasket on every signature service that I perform.  I will verify, initial and date every oil filter I install.
e. Chassis Lubrication:  I will clean and then lubricate every available lube point on each signature service that I perform.  If I cannot locate all the lube points, I will contact my supervisor for assistance.
f. Complete Under Vehicle Tasks:  I will check and fill (if necessary) every gearbox that has an accessible check plug.  I will verify the correct fluid application with my supervisor.  If a gearbox is inaccessible, I will notify my supervisor.  I will give a complete under vehicle status when requested.
g. Perform Pressure Check:  I will be under the vehicle when the pressure check is performed.  I will respond using the proper 4 part start commands.  During the pressure check I will inspect the oil filter for leaks.  After 10 seconds (60 seconds for canister), if no leaks are noticed I will give the system sealed command.
h. Quality Inspection:  I will ensure that the UBT watches as I recheck my work.  I will recheck every plug for tightness and display the old filter to ensure that the gasket is still intact.  I will reattach the bay cover after every service.
8. Safety:  I will always wear the required Personal Protective Equipment for my position, without exception. 

Name: _____________________________________________________

Signature: __________________________________________________      Date: 


Manager Verification: _________________________________________     Date:  


Manager Instructions: Complete Form.  Keep a copy in the store’s employee file and provide the employee with a copy. The original will be sent in the bills bag.

