Lubrication Technician

Employee Position Description

POSITION SUMMARY:  Perform service and installation activities associated with store products and services in an accurate and timely manner.

Lubricar Inc.dba Jiffy Lube is in the customer service industry and having a “positive attitude” at the service center is essential.  Attitude is a state of mind or feeling and is displayed or translated by actions.  A “positive attitude” represents the people skills required at Lubricar Inc.   
Individuals with “positive attitudes” are:

Friendly      Courteous      Enthusiastic      Positive       Helpful       Concerned       Sincere

ESSENTIAL FUNCTIONS:  Drive vehicles with automatic and manual transmissions; Drain oil and change oil filter; Lubricate vehicles; Clean windows; Inflate tires; Vacuum vehicles; Check and fill various fluids; Check and replace various filters; Operate vehicle lift and/or jacks; Lift and rotate tires; Greet customers; Explain benefits of service and products to customers; Look up information for various applications; Operate point-of-sale computer system; Clean facilities, tools and equipment; and Stock shelves.

MARGINAL FUNCTIONS: Answer telephones; Ring out customers.

PREREQUISITES:

Valid drivers license

Able to read and write

Able to move quickly up and down stairs (8.5 foot vertical decline, approximately 14 stair steps)

Able to lift minimum 75 pounds to chest level
Able to raise arms above head, stand on feet for 10-hour shifts, bend back at hips in order to work under hood of vehicle

Able to use hands/arms/shoulders to wash vehicle windows, remove/install filters and remove/install plugs 

Able to bend back at hips in order to vacuum vehicles and lift/rotate tires

Able to do deep knee bends (squat) to inflate tires and lift/rotate tires
Able to work around moving objects such as vehicles and engines

Able to communicate well with other employees using command system, as well as interact with customer in a noisy environment

Able to push a broom

This position description in no way states or implies that these are the only duties/functions to be performed by the employee.  Employees will be required to follow any other job-related instructions and to perform any other job-related functions requested by their supervisor.

__________________________                    __________________________                         ________

Print Name                                                      Signature                                                              Date

