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CODE OF CONDUCT
CERTIFIED UPPER BAY TECHNICIAN (UBT)

As a Certified Upper Bay Technician, I unconditionally agree to the following:

1. Honesty:  I will maintain 100% honesty with customers, my fellow employees and supervisors.

2. Focus:  I will always place quality first.

3. Respect:  I will respect my supervisors and fellow employees.

4. Responsibility:  I will take full responsibility for my own work.

5. Integrity:  I will complete all my assigned tasks in accordance with JTSS.  If task cannot be completed or there is a problem, I will immediately notify my supervisor.  I will never try to cover up or hide a problem and I will never omit any task assigned by my supervisor or detailed in JTSS.

6. Company Representative:  I understand that I am a representative of the company in the customers’ eyes and as such will always represent the company well.

7. Critical Procedures:  Among others, I agree to follow these procedures:

a. JTSS:  I will follow all JTSS procedures and calls.
b. ROC:  I will always gather the air filtration items during the Report on Conditions.
c. Tires:  I will always inflate the tires to the manufacturer’s recommended pressure unless the customer has a particular preference.

d. Check Fill Under hood Fluids:  I will always check the under hood fluids beginning on the driver’s side and proceeding in a clockwise manner.  I will top off any fluid that is below the normal range (Antifreeze and Brake/Clutch Fluid being the exception).

e. Perform Installations:  I will install or reinstall all ROC items before starting the vehicle.

f. Oil:  I will add the correct oil in the correct quantity to every Signature Service that I perform.

g. Perform Pressure Check:  I will always start the vehicle using the 4-part start commands.  I will always verify the oil pressure by the gauge or the indicator lamp.
h. Oil Life Monitor: I will always reset the vehicle oil life monitor when applicable.
i. Quality Inspection:  I will watch every lower bay quality inspection.  I will perform a complete quality inspection on my work.  I will double-check every hood to ensure that the latch is secure.  

8. Safety:  I will always wear the required Personal Protective Equipment for my position, without exception. 

Name: _____________________________________________________

Signature: __________________________________________________      Date: 


Manager Verification: _________________________________________     Date:  


Manager Instructions: Complete Form.  Keep a copy in the store’s employee file and provide the employee with a copy. The original will be sent in the bills bag.

