ABOUT WASHER FLUID

Each year during the winter, we will have a few customers call and complain that the windshield washer fluid in their vehicle froze and they were unable to clean their windshield.  The implication is that we added straight water to the washer fluid reservoir. We thought it might be helpful to our customers if we provided some information regarding windshield washer fluid.

We believe our washer fluid is very similar to the “blue stuff” sold in gallon containers at convenience stores, auto parts stores and big box retailers.  Our washer fluid is made of a mixture of water and methanol. We try to mix it such that it gives us protection to 0 degrees Fahrenheit.  This is more than enough protection under most driving condition in New Mexico, Colorado and Arizona, our three principle markets. However, we do see washer fluid reservoirs that are indeed frozen at temperatures warmer than 0 degrees.  So what happened?

Methanol, also known as methyl alcohol or wood alcohol, being the highly flammable liquid that it is, will begin to evaporate when the weather warms.  What that means is, depending on the weather, your washer fluid can lose strength on almost a daily basis.  Keep in mind that when we add washer fluid to your reservoir (unless it is completely empty) the new washer fluid will be diluted by the old washer fluid already in your reservoir. The main reason we don’t use a heavier concentrate is due to safety issues.  Methanol is extremely flammable and as such can be dangerous to handle and store.  We believe the mix ratios we use give us a good balance between safety for us and protection for you.

If you are planning a trip and going to be driving in extreme cold weather conditions, you can drop by the day before and we can put some fresh washer fluid in for you at no extra charge.  We can also top off your other fluids as per our “Free Refill Pledge.”  That will give you a little better protection.  

For the best protection, we recommend you use our DeIcer product.  It will give you cold weather protection to –30 Fahrenheit and best of all, does not evaporate off quickly like methanol.  It is also very handy to melt light ice/snow on your windshield in the morning without having to scrape.  It is a terrific product and we can put it in for you for $9.99.  That includes having us evacuate your washer fluid reservoir first so that there will not be any dilution.  We also include it in our “Free Refill” policy so we can top it off for you at no extra charge if you use it a lot.  It is a wise investment that will serve you well throughout the winter driving season.  I use this product in my own personal vehicles and I can tell you it is a tremendous product.  It definitely gives me “peace of mind” when I travel to or through “the cold country.”  If you want to avoid problems, it is definitely the way to go.

As always, please talk to any of our management team if you have questions.

